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LIFE TRACKING
As part of its risk management controls, Asset Life has put in place a “Life 
Tracking” system that maintains separate tracking of insured’s and policies to 
independently monitor policy maturities to ensure that the institutional investor 
receives timely payment of the policy benefits. The insured individual agrees at 
inception to be monitored by Asset Life’s specialist tracking services and consents 
to maintain periodic contact with Asset Life or its special sub-servicer (personally 
or through a designee). A variety of methods to accomplish this task are utilised, 
including:

•	 Monthly, quarterly, semi-annual or annual contacts with the insured individual  
	 or a person designated by the insured for this purpose;

•	 Monthly, quarterly, semi-annual or annual contracts with the insured’s primary  
	 physician; and

•	 Quarterly, semi-annual or annual search on State information systems  
	 reporting deaths listed by social security numbers.

Life Tracking includes use of sophisticated database-tracking systems. As required 
and in adherence to USA State law, our USA counterparts will contact monthly 
those insured with a life expectancy of less than 12 months and, on a quarterly 
or semi-annual basis, those with a life expectancy greater than 12 months.
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PORTFOLIO MANAGEMENT
So long as notification of a maturity (death of insured) has not occurred,  
it is the Investors obligation to pay and fund policy premiums, when due.  
In addition, Asset Life’s premium tracking agent monitors the policies to 
ensure timely premium payments, obtaining a confirmation from the insurer 
verifying that payment was received and applied to the appropriate policy 
account. The premium tracking agent confirms to Asset Life the status of 
premiums. Asset Life will notify the Investor (or its paying agent) regarding 
amounts and timing of premium payments. Asset Life’s US Manager provides 
premium payment reminder notices to the paying agent as a precautionary 
risk control measure. 

Statutory and policy provisions require insurance companies to send written 
notice to the policy owner before coverage lapses due to non-payment of 
premiums. This provides a third level of protection. The Investor (or its agent, 
e.g., trustee or custodian) receives such notices directly. Asset Life works with 
the Investor (or their paying agent) to make sure policy premiums are paid 
on time. 

When an insured individual dies, our life tracking agent will obtain from the 
applicable insurance carrier all the appropriate documents, instruments and 
forms to file a death claim. Death certificates are typically obtained in less 
than two weeks of the pronouncement of death. Once the death certificate 
is obtained, Asset Life’s US Manager and tracking agent prepare a claim 
package. The claim package is executed by the Investor (or agent, e.g., 
custodian) prior to submission to the insurer, Asset Life and their US Manager 
monitors collection status until the Investor’s designated beneficiary receives 
the policy proceeds into its trust account.

Life Settlement Protocol
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DEATH BENEFIT PAID
Insurers have a requirement to pay death benefits promptly on policies and many 
USA States impose interest charges and/or penalties on claims not paid on a timely 
basis. Based on our US Manager’s experience, the collection period is approximately 
four to six weeks from the date of the insurer’s receipt of the death certificate. 

ACCOUNTING/INVESTOR REPORTING 
Asset Life and our US Manager maintain a record of all policies purchased. Asset Life 
provides reports to its Investors and their representatives as required outlining the 
policies held by the Investor. The investor reports may include, at the option of the 
investor:

•	 Quantity, cost and face value of polices purchased, matured or rescinded;

•	 Cash flow activity and roll forward balances at the beginning and end of  
	 the month;

•	 Policy types and insurer data; and

•	 Average life expectancy of the pool and the distribution of the individual  
	 life expectancies.

Asset Life and their US Manager utilises an effective and efficient database 
management system allowing delivery of customised reports as requested. 

Life Settlement Protocol




